Casn das
Senhoras
Rainhas

HOTEL DIRECTORY

Owner’s message

Dear Guest,

It is with great pleasure that we welcome you at our Hotel Casa das Senhoras
Rainhas.

We are committed to ensure that you are treated like royalty and feel the
charm of the medieval town of Obidos.

Providing a quality service, both courteous and dedicated, are part of our

standard services to make your stay memorable.

We wish to welcome you again soon.
Sincerely,

Comendador Aguinaldo Silva
Manager Mr. Luis Ferreira and Mrs. Paula Ferreira
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INTRODUCTION

CASA DAS SENHORAS RAINHAS is a small charming hotel, located in the historic
town of Obidos. With its privileged location within the castle walls, this project,
with the special recognition of IPPAR (Portuguese Institute of Architecture
Patrimony), is the result of a remarkable rebuilding of a very typical house.

The Hotel offers one bedroom suite, the Tower room, and nine double rooms,
most of which with private balcony, overlooking our patio.

Embraced by the castle walls, is our restaurant COMENDADOR SILVA, carefully
decorated to welcome you, offering a menu inspired in what the west region of
Portugal has best to offer. It is opened for lunch, from 12:30 p.m. to 2:30 p.m.,
and dinner, from 7:30 p.m. to 10:00 p.m. Closes on Mondays and Tuesdays.
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HOTEL INFORMATION

CASA DAS SENHORAS RAINHAS
Rua Padre Nunes Tavares, N2 6
2510 - 070 Obidos

Telephone - +351 262 955 360
Fax - +351 262 955 369

E-mail — reservas@senhorasrainhas.com

www.hotelcasasenhorasrainhas.pt

Owners
Comendador Aguinaldo Silva

Manager Mr. Luis Ferreira and Mrs. Paula Ferreira
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HOTEL CATEGORY =204

10 Rooms

4 Floors

1 Elevator

Electric current 220v
Individually controlled air conditioning
Fire detection

Cable TV

Direct telephone
Minibar in room

Hair dryer
Restaurant

Laundry service
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A

ACTIVITIES
Please contact the front desk for
information on tourist activities and
reservations. You may also take a look at
our website.

ADAPTORS AND TRANSFORMERS

Please contact the front desk if necessary.
We have chargers and adapters at your
disposal, to be returned at check out.

AMENITIES ON REQUEST
We have at your disposal, at front desk:
sewing kit, shoe shine kit, shoe horn,
hygiene kit with toothbrush and
toothpaste, nail file, cotton balls and
shaving cream and razors.

AIR CONDITIONED

The entire hotel is air conditioned
(common areas and rooms), with control
for cold and hot temperature. Please do
not use it with the windows opened.

B

BABYSITTER

By booking in advance, it is possible to
request babysitting service. Check the
price table at reception.

BAR

Our Bar is permanently open.

Please contact the Front Desk for before
or after hour drink service.

BICYCLES
By booking in advance, it is possible to
rent bicycles. Check the price table at
reception.

BREAKFAST

Breakfast is served in the restaurant, from
7h30 to 10h00 or in the room, from 7h30
to 11h00 (with extra charge).

BUSINESS CENTER
Use our business center, at reception area.

C

CREDIT CARDS
The hotel accepts debit and credit cards
(MasterCard, Visa and American Express).

coT

The Hotel has free cots available for
children up to 3 years old. Contact the
Front Desk or at the moment of the
reservation to request it (upon
availability)

CHECK-IN

Check-in is between 15h00 and 00hO0O0.
Early check-in is possible, subject to
availability.

CHECK-OUT
Check-out is until 12h00. Late check-out is
available on request, subject to
availability.

COMPLAINTS BOOK
A complaints book is available at front
desk.
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CORRESPONDENCE
You may hand in your correspondence to
be sent, at the Front Desk.

E

ELECTRIC CURRENT
The electric current at the Hotel is 220V
ac.

EXTRA BED

The hotel has extra beds available (40, 00€
from 4 to 12 years old and 50, 00€ up to
13 years old and more). Please request at
the Front Desk or at the moment of your
reservation (upon availability)

F

FAX AND SCANNER
In case you need to send a fax or scan /
print a document, ask at front desk.

FIRE ALARM

All rooms and common areas are
equipped with fire detectors. The alarm
system is activated in case of excessive
smoke in the room. In case of fire do not
use the elevator. Follow the signs to get to
the nearest emergency exit and respect
directions given from our staff.

FLOWERS
Request at front desk local contacts or
delivery to our hotel

FRONT DESK

Front Desk is opened 24 hours, with a
multilingual service. Dial 300 to call front
desk.

H

HAIR DRESSER, AESTHETICS OR MASSAGE
With previous booking, it is possible to
request a hairdresser, beautician or
masseuse, in location close by or at the
hotel. Check the price table at front desk.

HANGERS
In case you need more hangers please
contact the Front Desk.

I

ICE
In case you need ice, please request at the
Front Desk.

INFORMATION AND RESERVATIONS

For several necessary information about
the region, please contact the Front Desk.
We are at your disposal.

INTERNET

Internet free access is available in the
entire hotel (public areas and rooms).
Please request the password at front desk.

L

LAUNDRY
We provide laundry and ironing service.
Please check the price list at front desk.

LIBRARY
Use our small library, in the lounge, by the
reception area.

LUGGAGE

At check in or check out, If necessary,
request at the Front Desk the storage of
your luggage.
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M

MEDICAL ASSISTANCE
If you need medical assistance, don’t
hesitate to dial 112 or contact front desk.

MINI- BAR
Available in all rooms.

MORAL RULES OF CONDUCT

Being a Hotel, we request that all guests
respect others, with special attention to
noise volume during the night.

N

NEWSPAPERS AND MAGAZINES

Close to the hotel you may find a
newsstand. As an alternative, you may
request at front Desk.

o

OFFICE AMENITIES

Upon request at front desk, we supply an
office kit with a paper sheet, one pencil,
one pen and an envelope, free of charge.

P

PARKING

Parking within the walls is limited to
residents and hotel guests. Please request
at front desk a parking authorization card.

PHARMACY
Please contact front desk for further
information regarding the closest local
pharmacy.

PHOTOCOPIES

In case you need photocopies please
request at front desk. Price per page
0.10€/black, 0,35€/color.

PILLOWS, SHEETS AND BLANKETS

You will find at your disposal an extra
pillow and blanket inside the room closet.
In case you need more pillows, sheets or
blankets, please contact front desk. We
have 3 different types of pillows, allowing
you to sleep more comfortably.

PETS
Pets not allowed in none of the hotel
facilities.

L

LOST AND FOUND
All items found are kept stored at front
desk.

R

ROOM CLEANING

The cleaning service is daily and begins at
9h30.

If you wish to reuse your towels please
leave them on the hangers. In case you
need more towels, just contact front desk.

RESTAURANT COMENDADOR SILVA

Lunch —12h30 pm to 02h30 pm

Dinner — 07h30 pm to 10h00 pm

Menus and prices also available in our
website.

Restaurant closes on Mondays and
Tuesdays.
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ROOM SERVICE
We serve light meals and drinks 24 hours.
Menu also available in our website.

S

SAFETY DEPOSIT BOXES

Safe deposit boxes are available at front
desk and in all rooms. We also provide
safe deposit box service (the hotel is only
responsible for valuables left at front
desk).

SECURITY
For your security, lock your room door
every time you leave it.

SEWING SERVICE
We provide small sewing services. Please
request prices at front desk.

SHOE SHINE
A shoe shine service is available, with the
use of a shoe shinning machine.

SMOKING

Smoking is not allowed in none of the
interior spaces of the hotel. Please use the
balcony of the room, the terrace by the
bar or the patio of our restaurant.

SPORTS

There is a wide range of sports activities in
the area. Please contact front desk for
suggestions, information and booking.

T

TELEPHONE AND TELEVISION

All rooms are equipped with exterior line
telephones and LCD televisions, with
access to more than 20 channels.

TAXI AND TRANSFER
Contact front desk for information and
reservations.

TURN DOWN SERVICE

We have at your disposal turn down
service, between 06h00 pm and 09h00
pm.

UMBRELLA
There are umbrellas at our guest’s
disposal, at reception area.

A%/

WAKE-UP CALLS
Please request your wake-up call service
at front desk.

WC AMENITIES

We have at your disposal shampoo and
shower gel, soap and shower cap, also
available in the room bathrobe and
slippers t be used during your stay.
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BREAD BASKET

BUTTER

REGIONAL CHEESE

OLIVES

VEGETABLE SOUP

MIX ED SALAD

CHEESE SANDWICH

HAM SANDWICH

MIXED SANDWICH

CHEESE TOAST

HAM TOAST

MIXED TOAST

SIMPLE OMELET

CHEESE OMELET

HAM OMELET

MIXED OMELET

Casn das
Senhoras
Rainhas

ROOM SERVICE MENU 1 24 HOUR

STILL AND SPARKLING WATER LITER /% LITER

SODAS AND BEER

NATURAL ORANJE JUICE

COFFEE / DECAFFEINATED / TEA

COFFEE OR DECAFFEINATED WITH MILK / CAPPUCCINO

2,5€

1,5€
3,5€
1,5€
S5€
5€
3,5€
3,5€
4€
4,5€
4,5€
5€
6€
7€
7€
8€

3€/2€

2,5€
4€
1,5€

2,5€
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